Emergency Response Planning


Public Notification

As part of an Emergency Response and Contingency Plan, the Drinking Water Protection Act (Section 14) requires that a water supplier give “public notification” regarding threats to drinking water quality.  The purpose of public notification is to protect public health in the event that users of a water supply system are exposed to a threat from their drinking water.  
The type of notification is dependant on the health risk assessment and subsequent response required by the water supplier.  While it is the water supplier’s responsibility to notify the public of the precautions to take when there is a threat to the drinking water, the decision about which type of advisory is typically done in consultation with the Environmental Health Officer (Drinking Water Officer).  In BC, there are four notices that have been used in the past.  Please review each of the following four notices and the explanations concerning their use: 
Water Quality Advisory 
Used in situations in which the public health threat posed by the water supply system is modest, and actions can be taken to reduce the risks through means other than requiring a Boil Water Notice or Do Not Use Water Notice.

Boil Water Notice
Used in situations in which the public health threat posed by the water supply system is significant and the nature of the threat is one that can be effectively addressed through boiling of the water.

Do Not Consume Water Notice
Used in situations where a significant public health threat exists in relation to the water supply system and the threat cannot be adequately addressed through a Water Quality Advisory, a Boil Water Notice or a Do Not Use Water Notice.  The water is considered safe for bathing and flushing toilets but not for consumption.
Do Not Use Water Notice
Used in situations where a significant public health threat exists in relation to the water supply system and the threat cannot be adequately addressed through a Water Quality Advisory or Boil Water Notice.  This water is not considered safe for bathing, sanitation or consumption.  

WATER QUALITY ADVISORY

      Water System

has issued this advisory effective ______________ due to:

               

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

Until notified, users:

with weakened immune systems, &/or wishing additional protection

Should take precautions when drinking, washing fruits & vegetables, making beverages or ice, or when brushing teeth 

Boil water rapidly for a least 1 minute, or use an alternate, safe source of water

For more information contact       at      

HP-WQ-9068 September 2011
HP-WQ-9068 September 2011

  
BOIL WATER NOTICE

      Water System 

has issued this advisory effective ______________ due to:
               

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

Boil water before using it for drinking, making ice, cooking, washing food, or brushing teeth. Use a hand sanitizer after washing hands.

Until notified all users are advised to:

1. Bring water to a rolling boil for a least 1 minute, or
2. Use an alternate, safe source of water

For more information contact       at      

HP-WQ-9067 October 2011
      Water System 

has issued this advisory effective ______________ due to:
               

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

Due to the above-mentioned recent events in the area and to avoid health risks, we are advising water users to use bottled water or an alternate source of water for drinking, making ice, washing dishes, brushing teeth, and food preparation until further notice.  Boiling the water will not make it safe!

**It is okay to use this water for bathing and flushing toilets but please conserve water as best you can.

If alternate water sources are used, the water must be from Interior Health approved sources only.  The water in your hot water tank may also be unsafe.  Please consult a qualified plumber before draining your hot water tank.

For more information contact _______________________ 

at ___________________
PLEASE SPREAD THE WORD TO YOUR NEIGHBOURS

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example; people in apartments, rental units, care facilities, schools, preschools, churches, and businesses).  You can do this by phone calls, posting this notice in a public place or distributing copies by hand.  Email and postal mail should only be used to supplement methods of direct communication.

      Water System 

has issued this advisory effective ______________ due to:
               

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

All water users are advised to use bottled water or an alternate source of water for drinking, making ice, washing dishes, brushing teeth, bathing, and food preparation until further notice.  

Boiling the water will not make it safe.  If alternate water sources are used, the water must be from an Interior Health approved sources only.  The water in your hot water tank may also be unsafe.  Please consult a qualified plumber before draining your hot water tank.  

For more information contact _______________________ 

at ___________________

PLEASE SPREAD THE WORD TO YOUR NEIGHBOURS

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example; people in apartments, rental units, care facilities, schools, preschools, churches, and businesses).  You can do this by phone calls, posting this notice in a public place or distributing copies by hand.  Email and postal mail should only be used to supplement methods of direct communication.[image: image1.png]&\/-
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